CITY MANAGER’S UPDATE
JUNE 7, 2019

Utility Billing Department Working to Resolve Issues
The City of League City’s Utility Billing Department is currently working to resolve a number of billing issues related to a
software conversion that took place earlier this year. As a result, the City has delayed sending all utility billing statements,
both in electronic and paper format, for the May 2019 billing cycle. While City staff collaborates with the software
vendor to correct the issues, all late penalties have been suspended, and no customer will be disconnected for nonpayment. In addition, all auto-draft payments for utility billing customers have been temporarily suspended. This includes
bank auto drafts and auto drafts set up on a credit or bank card. Please click here for more information on how to pay
your bill. We apologize for the inconvenience and frustration this has caused. We know many customers have questions
about their account and payment status. To assist, we have created a list of Frequently Asked Questions and have created
a call center at 281-554-1335, option #2, for those wishing to speak with a customer service representative. The call
center is open Monday through Thursday 7:30 a.m. to 5:30 p.m. and Friday 7:30 a.m. to noon.

I-45 Weekend Closure

The I-45 southbound lanes at FM 646 in League City will be closed continuously from 9 p.m. on
Friday, June 7 to 5 a.m. on Monday, June 10. Drivers traveling southbound on I-45 will be detoured
to the FM 646 exit to the I-45 southbound frontage road, and continue through the signalized
intersection to re-enter the I-45 southbound main lanes after FM 646. The closure is necessary in
order to switch the southbound main lane traffic onto the new pavement as part of planned phasing to
allow the start of construction on the new main lanes. Motorists should expect delays and may want to
consider an alternate route. Police officers will be on site to assist with traffic control.

City Hosting Bayou Bowl June 8

High school senior football
players representing 67
public high schools in the
greater Houston-Galveston
area arrived in League
City this week for pregame festivities related
to the 2019 Bayou Bowl.
The all-star football game,
which is being hosted this
year by the League City Convention and Visitors Bureau,
is on Saturday, June 8 at 7 p.m. at Columbia Challenger
Stadium. The game is also being broadcast live on ABC
Channel 13, and a 30 second commercial spot, produced
by the League City Communications Department, will air
during the game. The Bayou Bowl, coordinated by the

Greater Houston Football Coaches Association (GHFCA),
features an East versus West format. This year’s teams are
coached by staffs representing Clear Falls and Clear Lake
high schools, in Clear Creek ISD; Alief Taylor, in Alief ISD;
and Foster High, in Lamar Consolidated ISD. The League
City CVB has been giving tickets away to the game all
week at the front desk or City Hall.
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Magnolia Creek/Cedar Gully Channel Improvements Meeting June 13
Residents are invited to a public meeting on Thursday,
June 13 at 6 p.m. at the Civic Center to learn more
about planned improvements for Magnolia Creek and
the Cedar Gully Channel, which are part of the bond
projects approved by voters on May 4. Plans for the
project are in the very early pre-engineering and design
stage, and residents who attend the meeting will hear a
short presentation and then be able to ask questions and
provide their feedback.

Staff Participate in Hurricane Drill
Staff from all League City departments gathered in the City's EOC center on
Friday, May 31 for a mock exercise to hone their emergency preparedness and
collaboration skills to better serve our residents this hurricane season.

Plan, Prepare, and Plug In
The 2019 Atlantic
Hurricane Season has
officially kicked off and
League City wants to
remind all residents
that now is the time to
make a plan, prepare
a kit, and get plugged
in so that YOUR family
is ready when disaster
strikes. Residents are
encouraged to “Plan, Prepare, and Plug in,” to stay safe during emergency
weather situations. Click here for some important tips to follow and visit www.
readylc.com.
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Pearl Harbor Sailor Memorial
League City residents and family members gathered on
Saturday, June 1 to honor a 19-year-old League City
sailor who died in the 1941 Japanese bombing of Pearl
Harbor and whose remains were recently identified
using DNA analysis. Navy Seaman 2nd Class Richard
J. Thomson was interred at Fairview Cemetery followed
by a community reception hosted by the League City
Historical Society.

CIP Updates
Calder Road Reconstruction (ST1002): Through the
City’s contract with Teamwork Construction Services, the
sidewalk along the east side of Calder Road is being
extended from its current terminus at Houston Garden
Center, along the roundabout to the existing sidewalk
at Phillips Road. It is anticipated that this work will be
completed next week, pending favorable weather.

Downtown Plan – Park Avenue Reconstruction
(ED1503): The contractor is currently finishing subgrade
preparation for the concrete pavement on the west
side of the street. Concrete will be poured this week,
pending favorable weather. Once the west side of the
road is complete, they will begin work on the east side.
This transition will allow for the underground utility work,
which will ultimately replace the overhead power lines. In
order to allow residents easier access to the Park Avenue
businesses, traffic will remain southbound only during
construction.

Westover Park Lift Station & Force Main
Improvements (WW1801B): The contractor has
ordered many of the upgraded equipment for the lift
station, including the pumps, control panel, generator,
and odor control equipment. They are currently installing
the underground sanitary sewer. Next week, they will
start installing the fittings. This project will upgrade the
existing Westover Park Lift Station to handle additional
wastewater flow for the developments in the area. This
project is scheduled to completed in October 2019.
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CIP Updates
League City Animal Care and Adoption Center
(CIP# PD1502): Progress continues on the project,
despite recent inclement weather. This week, the
contractor completed the installation of the building’s
exterior masonry wall. They have started the mechanical
duct work over the front of the building and framing; and
are installing the roof bar joist, beams, and decking for
the rear of the building. The contractor has also started
applying waterproofing paint to the exterior concrete
walls. Over the next week, the concrete headwall will
be installed in the retention area, and prep work for
the overheard electrical and plumbing needs will be
complete, pending weather. The project is on schedule
and anticipated to be completed in the first quarter of
2020. Bids were received on Tuesday, June 4 of this
week for the kennel and cage housing fixtures and
equipment needed for this project. The contract award
for these items is anticipated to go for City Council
consideration at the June 11 meeting.

Fire Station No. 6 (FR1701): The contractor is
progressing with the installation of the floor and roof
metal decking. The masonry subcontractors are continuing
with the installation of the concrete masonry unit (CMU)
along the exterior walls. The metal stairs on the first floor
are currently being installed and are anticipated to be
completed within the next two weeks. Completion of the
fire station is scheduled for the spring of 2020.

Burd House Exterior Rehabilitation Project
(PK1801B): The construction crews have completed the
paint removal and replacement of deteriorated wood
around the exterior faces of the building. Crews are now
focusing on re-glazing the windows and applying primer
paint. The final paint scheme will be as it was before,
matching the adjacent restroom building. The basketball
court, courtyard, and pavilion will remain open during
construction, which is scheduled to be completed in July
2019.
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Public Works Updates
Walker Street Railroad Crossing Repairs

On Friday, June 6, City Public Works staff coordinated
with Union Pacific to perform repairs to the railroad
crossing that intersects with Walker Street. A traffic control
plan was developed to divert traffic for the closure, which
was implemented by League City traffic personnel early
Friday morning. Message boards were also deployed to
inform drivers of the closure.

Sewer Repairs

Line Repair crews
made two repairs this
week. The first was at
5606 Country Place.
After televising the
City’s sewer service
line, the problem
was found to be a
broken wye and
lack of proper grade
to allow the line to
flow properly. Crews
excavated down to
the service line and
rerouted the line to the
adjacent manhole to
allow for proper flow.
The second repair
was at Dickinson
Avenue at Mulberry
Street. Contractors working on road improvements to
Dickinson Avenue damaged the eight-inch water main
at 1505 Dickinson Ave. While attempting to isolate the
line for repairs, it was discovered that an inline valve was
broken causing a larger water outage than usual. Line
Repair crews excavated down to the line and installed a
new valve to minimize the number of customers without
water during future repairs to the line.

Hurricane Preparedness

To prepare for the 2019 Hurricane Season, which is
already underway, the Wastewater Department is
working with Apache Oil to refill all of the generators.
It is extremely important to be prepared for hurricane
season, and it helps to get started long before a storm
is on the way. One of the Wastewater Department’s
hurricane preparedness steps is to test and prepare
generators before a storm causes a power outage. As
part of hurricane preparedness procedures, staff makes
sure all generators are topped off, all back batteries are
operational, all generators are regularly exercised, and
all preventive maintenance has been maintained. The
Wastewater Department oversees 19 diesel generators.

Sinkhole Near 518 and Southshore
Boulevard

During this week’s rain event,
a sinkhole was reported in the
median next to the northbound
lane near FM 518 and
Southshore Boulevard. The
sinkhole is the result of a failure
of a storm pipe that traverses
from a manhole eastward
across Southshore Boulevard.
The inside lane adjacent to the sinkhole will be closed
until the evaluation and repair activities are complete.
The closure is expected to last three to six weeks.
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Parks and Recreation Updates
Family Health and Fitness Day June 8

Want to snag a free pool pass to one of League City’s
public pools this summer? Participate in National Family
Health and Fitness Day on June 8 with League City Parks
and Recreation. Join us at one of our three events to
receive your pass:
•9-11 a.m.: Nature Bingo at the Dr. Ned and Fay
Dudney Nature Center
•9-10 a.m. and 10-11 a.m.: Fitness in the Park at
Ghirardi Family WaterSmart Park
All events are free.

Park Operations

Staff this week continued making repairs at several
City parks caused by a storm in early May, including
fencing at the Sportsplex and damages to the pavilion at
Countryside Park.

Gardening crews also trimmed and weeded at various
parks and made vandalism repairs at Heritage Park and
the FM 270 Boat Ramp.

National Trails Day

League City families came out to the Dr. Ned and Fay
Dudney Clear Creek Nature Center on Saturday,
June 1 for National Trails Day. The event featured a
variety of fun nature-related activities, games, and prizes.

League City | City Manager’s Update

JUNE 7 | 2019

Helen Hall Library Updates
Mobile Planetarium June 12

Children ages 4 to 11 are invited to the Helen Hall
Library on June 12 at 10:15 a.m. for Starlabs—a
mobile planetarium program presented by Space
Center Houston. Journey to the farthest reaches of our
galaxy, and experience both the awesome beauty and
destructive power of stars through this dramatic program,
which features the voice talent of Mark Hamill. Children
will be able to go into the planetarium in 10-minute
intervals until 1:15 p.m. This is only the first of the mobile
planetarium programs Space Center Houston is bringing
to us at the library. The others, with different and exciting
space topics, will be on June 26 and July 10.

Summer Reading Program Underway

Logs for the 2019 Summer Reading Program are now
available. Click here to access. Children of all ages and
even adults can sign up to win prizes for the number
of books they read from now till July 26. For more
information go to www.leaguecity.com/summerreading.

Communications Updates
Team Wins Three TAMI Awards

The League City
Department of
Communications
took home three
TAMI awards
at the Texas
Association
of Municipal
Information
Officers (TAMIO)
conference in
Denton, Texas.
The three awards
include an Award
of Excellence for
best photography
for the #LCLocal social media campaign; an Award of
Excellence for best external magazine or newsletter for
the quarterly print edition of City Matters; and an Award
of Honor for best website.

On Tuesday, June 4, Communications Director Sarah GreerOsborne hosted a Facebook Live Lunch and Learn with
League City Police Department Public Information Officer
Kelly Williamson to talk about police recruitment efforts and
summer safety tips for residents. Tune in Wednesday, June 12,
from 12:30 to 12:45 p.m. for a Lunch and Learn with David
Tickell from the City’s Streets and Traffic Department.
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Communications Updates
Mondays with Mayor Pat

LC Local of the Week

Every Monday from 12:30 to 12:45 p.m., League City
Mayor Pat Hallisey discusses important City issues, initiatives,
and answers questions Live on the City's Facebook page.
Have something you want to talk about on Mondays with
Mayor Pat? Email sarah.greerosborne@leaguecitytx.gov.

Click here to read more about Kalpesh

Events and Meetings
Get this week's LC Lowdown

June 8
Nature with Kristine—Nature Bingo
Bayou Bowl
Family and Health Fitness Day
June 11
City Council Meeting
June 13
Public Meeting for Magnolia Creek/Cedar Gully
Channel Improvements
June 21
Family Fun Night “Dive-in Movie”

