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April 2019 Utility Billing Statements

eague City recently upgraded to a new utility billing
software system. During the conversion process
to the new system, the City was unable to process
any payments for customers set up for bank drafts or
automated credit card/debit card payments during the time
period of March 11 to March 31, 2019.
Because of this, many League City Utility Billing
customers are receiving an April 2019 utility bill
statement (paper or e-bill) with two billing cycles on
it—February and March. The statement also says “past
due” on it. The “past due” amount is for the February
2019 billing cycle that was NEVER charged to your bank
or credit/debit card. The “current due” is for the March
2019 billing cycle.
We would like to assure our residents that the February
bill is not past due. As we continue our transition to
this software system and to minimize any further
inconvenience, we are suspending all utility bill late fees
and no shut off orders will be issued for any League City
utility customer.

John Doe

Customers signed up for automated bank draft
payments will have two drafts from their account made
during the month of April. One for the February bill amount
and one for the March bill amount.
Customers set up for recurring credit card/debit card
payments will need to register for the online
Customer Self-Service (CSS) Portal at this link using their
NEW account number and NEW CID (customer number).
Customers can find these numbers on their April utility bill
statements, which are still in the process of being mailed
and emailed.

Continue to next page

123 Main Street

Customer Number
is the CID

Account Number
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April 2019 Utility Billing Statements - Continued
This is a new CSS portal, so even if you were registered
for the old online portal you need to re-register using
your new account and CID numbers. Click here for a PDF
with instructions on how to register. Once registered,
customers will need to make a one-time credit card
payment, and then select recurring credit card payments.
The CSS portal also allows customers to set up recurring
bank draft payments, sign up for e-billing, and review their
monthly billing statements.
Customers can also make a credit card, cash, or check
payment in person at City Hall or at the City Hall drivethru window. Customers wishing to pay by check can
also use the 24-hour drop box located in the parking lot
between City Hall and the Civic Center. Questions and
concerns can be directed to 281-554-1335 or UBService@
leaguecitytx.gov.
Thank you for your patience and understanding as we
work through the transition to this new software system.
Once again, we apologize for any inconvenience we may
have caused our residents.

Bank Draft Error

While implementing League City’s new utility
software system, an error occurred during the
automated bank draft payment process causing
some of our customers to be incorrectly charged or
charged multiple times during the time period of
March 28 through Monday, April 1.
League City Utility Billing has issued a reversal of all
bank draft payments made during this time period.
If you believe your bank account was incorrectly
drafted during the time period and you have yet
to see a reversal, please call 281-554-1335 or email
UBService@leaguecitytx.gov.
If you were adversely impacted by this error and
incurred any fees or charges from your banking
institution, please call 281-554-1335 or email
UBService@leaguecitytx.gov, so the City can
reimburse you.

FAMILY CAMPOUT CANCELED: Due to this weekend's expected rainy weather, the League City Family
Campout has been canceled. Stay tuned for more information regarding a new date.

April 7-13 National Crime Victims’ Rights Week
The League City Police Department
(LCPD) is hosting various activities to
recognize National Crime Victims’ Rights
Week from April 7 to 13. All League City
residents are invited to the 3rd annual
“Together We Can” Community Fair on
Monday, April 8 from 4:30 to 7:30 p.m.
at the Johnnie Arolfo Civic Center.
The free, family-friendly event will
feature food, children’s haircuts, a K9
demonstration, and tours of the City’s
new SWAT vehicle and a League City
Volunteer Fire Department firetruck. In
addition, LCPD will be hosting a blood
drive on Thursday, April 11 in the parking
lot of the public safety building.
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League City Town Hall

League City will be hosting a
Town Hall on Wednesday, April
17 for residents to learn more
about the progress of the City’s
Strategic Action Plan and the
three propositions on the ballot
in the City’s upcoming special
election. This town hall will feature
a new format, including student
entertainment, free Chick-fil-A
sandwiches for the first 100 guests,
and various door prizes donated by
local League City businesses.

•Entertainment by the League City
Intermediate Chamber Orchestra
•Free Chick-fil-A sandwiches to first
100 attendees
•Prize draw for gift certificates donated
by League City local businesses

•Updates on City’s Strategic Action Plan
•Presentation on upcoming May 4
Special Election

Election 2019 Facebook Live Lunch and Learns
Residents who want to learn more about the City’s
upcoming special election can hear directly from City
Council members about why they voted to place two
propositions and a sales tax referendum on the ballot.
Over the next several weeks, every Wednesday at
12:30 p.m., council members will be visiting the City’s
new Facebook Live studio for a “Lunch and Learn” with
League City Director of Communications Sarah Greer
Osborne. This week Councilman Nick Long answered
questions about the upcoming election.

Parks and Recreation Updates
Parks Administration Office Temporarily Relocated

The City’s Parks and Cultural Services Administration Office is temporarily moving to Suite 400 at the “Blue Building” on
Parks Street, while renovations are made to the exterior of the Old Train Station Master’s House, also known as the Burd
House, located at 200 N. Avenue in League Park. As a precautionary measure, the “Boundless Playground” located
next to Burd House will also be closed during these renovations. The renovations are scheduled to last approximately
60 days. An update will be released when both facilities are open again to the public.
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Parks and Recreation Updates
Pick Up Your Copy of Beyond the Oaks
Printed copies of League
City’s Summer 2019 Parks
and Recreation Guide,
Beyond the Oaks, are
available at Hometown
Heroes Park and the Helen
Hall Library.

The guide includes
information on children,
adult, and senior classes
and activities, registration details and deadline dates
for summer camps and sports leagues, and upcoming
special events hosted by the City’s Parks and Recreation
Depatment. The guide also includes a full listing of
summer programs and actitivites at the Helen Hall Library.
Click here to access an online verion.

Community Garage Sale April 13

If you're looking to do some spring cleaning and decluttering your home, you can turn your trash into
someone’s treasure by participating in this year's
Community Garage Sale on Saturday, April 13 at
Hometown Heroes Park. Register now to rent out a 10
by 10 foot booth for the event or just stop by for a fun
morning of shopping from 8 a.m. to noon. Booths will be
assigned randomly and rent fees will be $25 for residents
and $36 for non-residents. You can sign up in person at
Hometown Heroes Park or call (281) 554-1180 for more
information.

Nature with Kristine April 13

The League City Parks and Recreation Department has
partnered up with Texas Master Naturalist Kristine Rivers
to offer a free program called “Nature with Kristine” every
second Saturday of the month. The next class will be on
Saturday, April 13 and will feature a "Bird Walk" along the
trails. Rivers is a nature enthusiast, avid birder and owner
of Birding for Fun, a program that provides educational
services, field trips and guided tours for birding.
At each event, Rivers encourages residents to explore
the outdoors at the Dr. Ned and Fay Dudney Clear Creek
Nature Center through activities, such as nature arts,
crafts, games and scavenger hunts. Each class takes place
under the main pavilion from 9 to 11 a.m.

Athletic Program Registration Now Open

Registration
for League City
residents is
currently open for
summer athletic
programs, including
basketball, flag
football, baseball,
cheerleading and
sand volleyball.
Participants can register online at leaguecityparks.org, or
in person at Hometown Heroes Park. Youth basketball
will practice and play on weeknights, while all other
sports will practice one night during the week with
games on Saturdays. Registration is on a first come / first
service basis, as spots do tend to fill up quickly. For more
information, call Hometown Heroes Park at 281-554-1180,
or email Tara Dahl-Campbell at tara.dahl-campbell@
leaguecitytx.gov.
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Parks and Recreation Updates
Park Operations

Right on time for the upcoming swim season, the Walker
Campus Municipal Pool re-plastering project is now
complete and is looking great with a few minor details,
painting, and clean up being performed in house by staff
and the SCAT swim team that utilizes the facility each year.

Over at Hometown Heroes Park (HHP), spring ball prep is
still underway with soccer net replacement and installation
for use by different age groups. Staff also made various
preparations this week, including the application of
insecticide, to prepare for the sold out Family Campout at
HHP.

Astronomy in the Park April 6

At the Chester L. Davis Sportsplex, staff installed new
competition-rated volleyball nets, which were donated by
the Gulf Coast Volleyball Association. The new nets are
black in color, rather than white, and will provide improved
visibility for GCVA players, along with participants in the
City’s Recreation Program who utilize the six courts at the
Sportsplex. Thank You, GCVA.
At the City boat ramp off FM 270, staff replaced the
damaged wood ramp, painted and replaced or repaired
boat bumpers that had been damaged or ripped away by
users.

Join us at the Rustic Oaks Park on Saturday, April 6 and on the first Saturday of every month till November for a totally
free and fun evening of amateur astronomy from 7 to 9:30 p.m. Besides current celestial events, participants will be able
to view:
• A 100’ model of the solar system
• Major constellations and asterisms
• Telescope observation of the stars and visible planets
• Binocular astronomy demonstrations
• Computer displays of free astronomy software, DVDs, and presentations
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Public Safety Updates
Guns versus Hoses

The second annual Guns vs. Hoses Charity Softball event
took place this past Saturday, March 30. The event was
a huge success, raising more than $10,000 for the Blue
Santa program. The game was close, but the boys in blue
pulled out a win, scoring 24 runs to the fire fighters’ 18.
Our first responders want to thank the many sponsors
for making this such a worthwhile event and to all who
participated.

Fake Warrant Scam

A popular scam, called the “fake warrant phone call
scam” is making the rounds again. In this scenario, the
scammer will call and claim to be a law enforcement
officer and say you need to pay them money, or else
you will be arrested for a warrant. In recent events, the
scammers even used real names of League City Police
Officers. Also, the phone number may show as the actual
number of LCPD or another law enforcement agency.
Law enforcement agencies at any level, do not operate
like this. If you receive one of these calls, tell them you
are going to contact your local law enforcement agency
and hang up. Likewise, if someone calls you saying they
are an IRS representative and you will be arrested if you
do not send them money, it is a scam. The following link
is the Texas Attorney General's list of consumer alerts for
scams: https://www.texasattorneygeneral.gov/consumerprotection/common-scams

Purrs and Paws Shower April 6

For the entire month of April, League City Pets Alive is
collecting donations for the shelter’s neonatal puppies
and kittens, which typically increase during spring’s
warmer weather. To kick off the collection drive, the
shelter is hosting its “Purrs and Paws Kitten Shower” on
Saturday, April 6 from noon to 2 p.m. at League City Pets
Alive located at 821 North Kansas. Those who donate
100 pee pads or more, a case of Royal Canin Puppy/
Kitten food, or a $50 Gift Card will be entered into a prize
drawing.

Second 2019 Fire Academy Scheduled

Because of a
record amount of
applications during
the City’s recruitment
campaign for
volunteer firefighters,
the League City
Volunteer Fire
Department will
be hosting two fire
academies this year. The first session began in January
with 33 cadets who are in the midst of intense training.
A second academy will be held in August for another 20
or more cadets who applied to become volunteers and
are currently on a waiting list.
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Public Safety Updates
New Medical Facility for
EMS Transport

On Saturday, March 30, League City EMS
Medic 3 and EMT-A transported the first
ambulance patient to the new UTMB Clear
Lake Campus Hospital.

Helen Hall Library
Volunteer Appreciation Celebration

The Helen Hall Library wants to thank its volunteers for all
the time and effort they have contributed to the library
and to the League City community over the years. All
past and present volunteers are invited to join the City’s
librarians and library staff for a celebration with sweet
treats, prizes, and more on Saturday, April 13 from 4 to
6 p.m. in the library’s theater.
London Lawrence, the library’s new volunteer coordinator,
is hosting this celebration. Volunteers of all ages are
welcome. For more information, please contact him at
281-554-1116 or through e-mail at london.lawrence@
leaguecitytx.gov.

Public Works Updates
Waterline Replacement

City Line Repair crews are replacing a 2” water main
on Butler Avenue between East Wilkins Street and East
Saunders Street with a 6” water main. The existing
2” water main is constructed of galvanized pipe, and
due to the age, pin hole leaks are not uncommon. The
new 6” line will provide better pressure and allow for
the installation of fire hydrants to provide needed fire
protection for the residents in the area. This replacement
is part of an ongoing project in the area to improve service
and provide needed fire protection. The waterlines on
East Wilkins Street between Hwy 3 and Butler Avenue
and on Butler Avenue between East Galveston Street and
East Wilkins Street have already been upgraded.
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Public Works Updates
Traffic Signal Timing Project

This week, the League City Traffic
Department kicked off the next phase
of a multiphase traffic signal timing
project that consists of re-timing
21 traffic signals along three of the
City’s major traffic corridors. The
corridors selected are all in need of
updated signal timings due to the
rapid growth in the area, most of
which is on the west side of League
City. At the beginning of this week,
staff conducted traffic counts at
each of the signals on the corridor
of League City Parkway from Hobbs
Road to SH 3. The counts indicate
that the number of vehicles traveling
eastbound from Hobbs to I-45 along
the League City Parkway corridor has
doubled in just the past few years.

2019 Texas Water Conference

Because of the increase, staff created
and immediately implemented a
model to lengthen signal timing cycle
lengths along the corridor. Due to
the larger cycle length, drivers will
notice a slightly longer wait time on
the side streets, but once on the main

This week members of the City’s Water Production
Department attended the 2019 annual Texas Water
Conference and Exhibition, the largest water-related
conference event held in North America on a statewide
or regional basis. Water Production sent staff, as well
as volunteers to help with the event, including Captain
H2O, the City’s water conservation mascot. The Texas
Water Conference, which is sponsored by the Texas
American Water Works Association (TAWWA) and the
Water Environment Association of Texas (WEAT), is widely

thoroughfare, they will have a much
shorter drive time overall. During
this signal timing implementation
phase, ongoing timing adjustments
will be made until the signal timings
are balanced to accommodate the
current traffic demands.

recognized as being the premier water and wastewater
related conference held annually in Texas. The conference
offers an excellent opportunity for staff to collaborate
with a broad range of industry administrators, operators,
engineers, and manufacturers. Continuing to educate
and network with people in the water industry is a great
way to stay in tune to the new technologies, water
conservation, equipment, and other industry standards.
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Public Works Updates
Disinfection System Bulb Replacement

The Wastewater Department is performing an ultraviolet
(UV) bulb replacement on the Aquaray 40 VLS UV
Disinfection System at the Southwest Water Reclamation
Facility. The ultraviolet disinfection system has a
germicidal effect on the UV light, which inactivates most
microorganisms, such as bacteria, viruses and parasites,
while eliminating the need for dangerous chemicals. As
the UV bulb accumulates high hours, the intensity of the
bulb decreases, which lowers the disinfection rate, so
replacement of the bulbs is necessary for disinfection.
The manufacturer recommends bulb replacement every
6000 hours. UV disinfection is particularly effective against
chlorine resistant microorganisms and is an ideal solution
for reuse applications.

Water Smart Summit April 27

League City is in the midst of updating our Water
Conservation Plan to ensure the City’s water supply and
infrastructure will meet the demands of our growing
population. To kick off our efforts, we are hosting the first
ever League City Water Smart Summit on Saturday, April
27 from 8 a.m. to noon at the Home Depot in League
City Town Center. Join Captain H2O at this family friendly
event to learn more about how you can join League
City’s efforts to preserve and conserve our water supply
for the future. There will be water smart products and
plants, sprinkler and lawn watering tips, prizes, giveaways,
games, and a free breakfast.

Join Captain H20

in the fight for Water Conservation

Water Smart Summit
Saturday, April 27
8 a.m. to noon
•Water smart products and plants
•Landscaping tips and advice
•Sprinkler and lawn watering 101
•Prizes, giveaways, and games

Home Depot Parking Lot
3200 South Gulf Freeway
League City, TX 77573
•Free breakfast
•Rain barrels
•Fun for the whole family

Come dressed as your favorite superhero
and take a selfie with Captain H20 or
enter the costume contest to win a $100
Home Depot gift certificate.

CIP Updates
Burd House Exterior Renovation (PK1801B): The
contractor will start exterior renovations to the Burd
House (Parks Administration Office) next week. It
is expected to take 60 days to complete. During
this time, Parks Administration will be relocated
with Public Works at 144 Park Avenue. This project
will include removal and disposal of lead-based
paint materials in the proper mandated fashion, the
replacement of rotten wood, the re-glazing of old
window panes, and the painting of the building with
exterior grade primer/paint to match the existing
color.

Downtown Plan – Park Avenue Reconstruction (ED1503):
The notice to proceed has been issued for the contractor
to start work beginning April 8. The scope of the project
includes the reconstruction, and widening, of the
roadway from asphalt to concrete curb and gutter, new
underground electrical, on street parking, and enhanced
streetscape to improve the aesthetic quality of downtown.
The first phase of construction will be to install a new
drainage system that will be on the west side of Park
Avenue. During construction, Park Avenue will become a
one-way street entering at Main Street and heading south
to Walker. The Park Avenue construction will be the first of
three projects to enhance the Downtown District.
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CIP Updates
Fire Station No. 6 (FR1701): This week, the contractors
were able to install the site waterline for Fire Station
No. 6. The waterline is now functional, and the crews
continue to prepare the site for the foundation
installation. The completion of the new fire station near
the intersection of League City Parkway and South
Shore Boulevard is on schedule to be completed in the
spring of 2020.

Ghirardi House Renovation (PK1907): The white structure
on the west side of League City’s Heritage Park that looks
like an old farmhouse is just that, and so much more. The
house, known as the Ghirardi House, was donated to the
City by the Ghirardi family in 2002 and moved to the park
from its former location at the intersection of FM 518 and
Louisiana Street. City Council dedicated $175,000 in the
FY2019 Capital Improvements Plan to improve the house
structure and its utilities.
This is the first step in a larger and longer process, which
will require additional funding, to turn the house into a
museum depicting the contributions to League City’s
history by Italian descendants. The long term plan is
for the Butler Longhorn Museum, also in the park, to
administer the historical house as an additional museum
in the future. The City’s project manager is currently
consulting with the City’s Director of Parks and Cultural
Services and Superintendent of Parks Operations to
determine the scope and priority of renovations. The first
step is to determine if the house contains asbestos or
lead-based paint, an effort that is scheduled to begin in
April 2019.

Smith Lane Lift Station Improvements (WW1502):
Council approved the construction contract to Matula
& Matula on March 26, 2019 for the rehabilitation of the
existing Smith Lane Lift Station. This project includes the
replacement of the existing pumps and piping, structural
modifications, electrical improvements, and miscellaneous
improvements. Construction is anticipated to be
complete by the end of 2019.
Calder Road Reconstruction (ST1002): The work on
Calder Road is nearing completion. The contractor is
working on the ditch grading and surfacing, sealing
the pavement, and installing pavement striping. This
project converted Calder Road from an open ditch
rural roadway to a concrete-curb and gutter enclosed
storm sewer roadway. This roadway travels from I-45
State maintenance at Calder Road and Turner Street
approximately 5,600 feet south to Ervin Street. The new
pavement section is a two-lane concrete roadway with a
continuous bi-directional left-turn lane.

Following that work, an engineer will determine if any
structural issues under the house need to be addressed
prior to any additional renovations being undertaken.
Once the status of those important items is determined,
then final estimates will be developed, and construction
work will move forward. The priority for use of the funding
is as follows:
• Removal of asbestos and lead-based paint (if present)
• Repair of any foundation and roof structural issues that
are discovered
• Replacement of the roof with new shingles that meet
City code
• Other improvements to restore the building’s integrity,
inside and outside, including replacement of damaged
or rotting wood and painting
• Installation of a security system, electricity, and heating
and air conditioning
The City of League City Project Management Department
is handling the work on the Ghirardi House. Please
contact Bob Duke, Parks Planner/Project Manager, at 281554-1456 for more information.
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Communications Updates
Mondays with Mayor Pat

Every Monday from 12:30 to 12:45 p.m., League City
Mayor Hallisey discusses important City issues and
initiatives and answers questions Live on the City's
Facebook page. Have something you want to talk about
on Monday’s with Mayor Pat? Email sarah.greerosborne@
leaguecitytx.gov.

LC Local of the Week

Click here to read more about Linda

Upcoming Events
April 6:
Astronomy in the Park
LCPA Purrs and Paws Shower
April 8:
"Together We Can" Community Fair
April 9:
Council Meeting
April 13:
Community Garage Sale
Nature with Kristine
April 14:
Egg Scramble

Get this week's LC Lowdown

